SOCIAL WORK
PROGRAM

FIELD EDUCATION
MANUAL

MANSFIELD UNIVERSITY
Mansfield, Pennsylvania 16933

SOCIAL WORK ADVISING FACULTY:

Rhonda Keller, M.S.W., Field Education Director
Telephone: 570-662-4494
rkeller@mansfield.edu

John Mansfield, Ph.D.
Telephone: 570-662-4483
jmansfie@mansfield.edu

Janice Purk, Ph.D.
Telephone: 570-662-4486
jpurk@mansfield.edu

Nancy Sidell, Ph.D., Program Director
Telephone: 570-662-4489
nsidell@mansfield.edu

Revised January 2007


mailto:rkeller@mansfield.edu
mailto:jmansfie@mansfield.edu
mailto:jpurk@mansfield.edu
mailto:nsidell@mansfield.edu

Mansfield University’s Social Work Program
Field Education Manual
Table of Contents

Social Work Program Overview

Program’s Mission Statement

Program’s Goals

Program’s Objectives

Program’s Definition of Generalist Social Work Practice
Program’s Admission & Retention Standards

Failure to Advance in Program

Field Education

Introduction to Field Education

Relationship of Field Education to Program Objectives and
Content Areas
Progression of Field Education

Planning for Field Education

Areas of Practice

Checklist for Arranging Field Education
Approving the Field Education Agency
Approving the Agency Field Instructor

Special Considerations

Background Checks

Distance Requirement

International Field Education

Credit for Previous Experience

Current Employment at a Field Education Site
Additional Employment while Completing Field Education
Paid Field Education

CWEB (Child Welfare Education for Baccalaureates)
Liability Insurance

Criminal Records

Unscheduled Termination

Evaluation of Field Education

Extensions

~N o o o o o B~ b~ b~ b

~

10
11
12
12
12
12
13
13
13
13
14
14
14
14
14
15
15



Roles and Responsibilities of Field Education Participants
Social Work Program
Faculty Liaison
Agency
Agency Field Instructor
Student

Appendices
1. For Use in Planning for Field Education

A: Field Education Application

Agency Selection Forms

Telephone Contact Guide for Student Use
. Agency Interview Guide for Student Use

Agency Response Forms

nmo oW

Field Education Agreement
G: M.U. Internship Form

Appendices
2. For Use After Field Education Begins

H. Social Work 4452 (Field Education) Syllabus
I. Social Work 4453 (Field Seminar) Syllabus

J. Learning Plan

K. Record of Field Education Hours

Appendices
3. For Use in Evaluating Field Education

L. Midterm & Final Evaluation of Student
Completed by Agency Field Instructor
M. Evaluation of Field Education
Completed by Student
N. Evaluation of Field Education
Completed by Agency
Appendices
4. For Use by Field Education Director in Planning

O. Field Education Agency Profile Form

P. Field Instructor Profile Form

15
15
16
16
16
17
19

19
21
23
24
25
27
31
32

32
40
46
50
51

51

55

59

60

60
63



SOCIAL WORK PROGRAM OVERVIEW
PROGRAM’S MISSION STATEMENT

The mission of Mansfield University’s Social Work Program is to provide
comprehensive preparation for competent entry-level social work practice and/or
graduate study. This Program is dedicated to providing an academically challenging
curriculum infused with optimum learning opportunities that is grounded in the liberal
arts education. The generalist social work model is used to integrate and apply the
knowledge, values, and skills of the social work profession and to engage in ethical
practice with diverse client systems, including social and economic justice, in a variety of
service settings. Within a global context, the Social Work Program is focused on
providing a rural perspective, based on the location of Mansfield University.

PROGRAM’S GOALS

The five Social Work Program goals derived from the mission statement are to:

1. Prepare baccalaureate social work graduates with the knowledge, values and
skills for competent, ethical generalist practice with diverse client systems.

2. Provide an academically challenging curriculum that addresses and models
the tenets, values and ethics that serve as a foundation for all social work
practice.

3. Prepare graduates who are committed to alleviating social and economic
injustice.

4. Prepare graduates who have a commitment to continued personal and
professional development and to provide leadership to the profession,
particularly in rural settings.

5. Contribute to the social work profession through professional development
and leadership activities that promote competent social work practice.

PROGRAM’S OBJECTIVES

It is the expectation that the student graduating from the Mansfield University Social
Work Program will be able to:

1. Apply critical thinking skills within the context of professional social work
practice (EP 3.0.1).

2. Understand the value base of the profession and its ethical standards and
principles, and practice accordingly (EP 3.0.2).

3. Practice without discrimination and with respect, knowledge, and skills related to
clients’ age, class, color, culture, disability, ethnicity, family structure, gender,
marital status, national origin, race, religion, sex, and sexual orientation (EP
3.0.3).

4. Understand the forms and mechanisms of oppression and discrimination and
apply strategies of advocacy and social change that advance social and economic
justice (EP 3.0.4).

5. Understand and interpret the history of the social work profession and its
contemporary structures and issues (EP 3.0.5).

6. Apply the knowledge and skills of generalist social work practice with systems of
all sizes in both rural and urban settings (EP 3.0.6).



7. Use theoretical frameworks supported by empirical evidence to understand

individual development and behavior across the life span and the interactions

among individuals and between individuals and families, groups, organizations,

and communities (EP 3.0.7).

Analyze, formulate, and influence social policies (EP 3.0.8).

9. Evaluate research studies, apply research findings to practice, and evaluate their
own practice interventions (EP 3.0.9).

10. Use communication skills differentially across client populations, colleagues, and
communities (EP 3.0.10).

11. Understand the appropriate use of supervision and consultation in social work
practice (EP 3.0.11).

12. Function within the structure of organizations and service delivery systems and
seek necessary organizational change (EP 3.0.12).

13. Evaluate their commitment to social work practice and continued personal and
professional development to advance the profession (EP 3.2).

o

Faculty of Mansfield University’s Social Work Program will:

14. Engage in scholarly work disseminated through professional publications and
presentations (EP 3.2).

15. Accept leadership roles in professional organizations and in the community (EP
3.2).

PROGRAM’S DEFINITION OF GENERALIST SOCIAL WORK PRACTICE

The Program has defined its conception of generalist practice as:

Generalist social work practice refers to a social worker practitioner who has a broad
range of knowledge and skills, draws on several theories, models, and perspectives,
understands multiple fields or disciplines and can work within those fields. Generalist
social work practice includes: a professional value and ethical base; the use of a problem
solving process within the context of a strengths perspective; an understanding of human
behavior and the interaction that occurs within the social environment; the ability to
analyze the effect policy has on practice; applying practice skills with clients systems of
all sizes in both urban and rural settings; and is able to recognize and promote social
and economic justice while maintaining the dignity and respect of the individual client.

PROGRAM’S ADMISSION AND RETENTION STANDARDS
The process by which the student will advance in the Social Work Program is as follows:

1. The student declares Social Work as his or her major and makes plans to
complete the three one-hour orientation courses (SWK 2247, 2248, 2249).

2. Prior to enrolling in SWK 3300 or SWK 3315, the Social Work major obtains and
completes an “Intent to Continue” form that must be signed by his or her Social
Work major advisor. This must be approved before either course may be
undertaken.

3. Prior to enrolling in the first practice class (SWK 3350, 3351, 3352, 3353), the
student applies for candidacy into the Social Work Program. The complete
application will be reviewed by the Faculty Evaluation Committee. The
candidacy application must be approved by the Faculty Evaluation Committee
before the student enrolls in any practice course. The student will be evaluated on
the basis of:



e completion of the application form;

e record of grade achievement (a minimum cumulative QPA of 2.50);

e evidence of professional commitment and participation (e.g., sustained
activity in the Social Work Club, participation in other professional,
community, and/or campus-based organizations that demonstrate interest
in the profession through volunteer agency experiences and other
experience; and participation in prior courses; and

e evidence of acceptance of and commitment to the National Association
of Social Workers Code of Ethics.

These four components, each worth 10 points, will be reviewed and rated by the
Faculty Evaluation Committee. A minimum score of 30/40 is required for
acceptance.

4. The student will apply for placement into Field Education (Appendix A). The
completed application is reviewed and must be approved by the Faculty
Evaluation Committee. The application packet is completed at the beginning of
the semester prior to entering Field Education. The applicant is evaluated on:

e an application form;
¢ record of grade achievement in practice courses (a minimum grade of C+
in each practice course);
e evidence of continued professional commitment and participation; and
e evidence of continued commitment to the National Association of Social
Workers Code of Ethics.
These four components, each worth 10 points, will be reviewed and rated by the
Faculty Evaluation Committee. A minimum score of 30/40 is required for
acceptance.

FAILURE TO ADVANCE IN PROGRAM

A student may be dismissed from the Social Work Program based on determination by
the Faculty Evaluation Committee for reasons such as:

e Failure to adhere to professional behavior or actions consistent with the National
Association of Social Workers Code of Ethics.

e Failure in Field Education.

e Failure to meet Social Work Program admission and retention standards.

A student may appeal any advancement decision by petitioning the Office of the Provost.

FIELD EDUCATION
INTRODUCTION TO FIELD EDUCATION

Field education in Social Work refers to agency-based learning experiences, which
involve client-centered practice with individuals, families, groups, and community client
systems. The Social Work Program’s Field Education requires a 500-hour supervised
field experience during the final semester of the Social Work curriculum. Field Education
reinforces the student’s identification with the purposes, values, and ethics of the
profession, fosters the integration of empirical and practice-based knowledge, and
promotes the development of professional competence at the generalist level of practice.
It is designed to give the student the opportunity to apply his or her knowledge base and
skills under supervision. In all Field Education experiences, the student is expected to



abide by the National Association of Social Workers Code of Ethics and work within the
participating agency’s mission and practice protocols.

Prerequisites for Field Education are the completion of all Social Work major required
courses with the exception of SWK 4453 (Field Seminar), taken concurrently with SWK
4452 (Field Education), and acceptance of the Field Education Application.

RELATIONSHIP OF FIELD EDUCATION TO PROGRAM OBJECTIVES AND
CONTENT AREAS

All 13 Social Work Program objectives are addressed in Field Education and the
successful completion of the capstone paper and presentation, as evidenced in the SWK
4452 (Field Education) and SWK 4453 (Field Seminar) syllabi (Appendices H and I).
The seven required content areas (diversity, populations at risk, human behavior in the
social environment, research, practice, social welfare policy and services, and values and
ethics) contribute to the Field Education experience and its successful completion. This
relationship is graphically displayed below.

Field Education’s Relationship to the Seven Required Content Areas

Values &
Ethics

Populations
at Risk

Field
Education

Social Human

Welfare Behavior in
Policy & the Social
Services Environ.

Research

PROGRESSION OF FIELD EDUCATION EXPERIENCES

Exposure to Field Education is an attempt to support the professional socialization of the
student into the field of Social Work. This is accomplished by establishing incremental
exposure to different agencies and several fields of practice, and by providing the
opportunity to meet and observe practitioners with different professional styles and skills.
It is designed to enable the student to progressively apply classroom content to
experiential learning, thereby facilitating theory-practice linkages, vital to informed
professional Social Work practice.



Field Education in the Social Work Program is a progressive process that exposes the
student to experiential and practical components of Social Work through a series of
interactions with human service agencies and professional social work practitioners.

Pre-professional Field Education assignments are agency-based, client-centered activities
that expose the student to Social Work practice early in the curriculum. These pre-
professional experiences are embedded in required Social Work classes, have associated
assignments, and are coordinated through the course instructor.

1. Interview and Agency Tour

The student in SWK 2247 (Social Work Program Orientation) will conduct an on-site
interview with a professional social worker regarding the field of practice, clientele, and
service delivery, and will receive a tour of the practitioner’s agency.

2. Agency Analysis

The student in SWK 2248 (Professional Values and Ethics) will interview a practicing
social worker and write a report answering questions designed to further the student’s
understanding of the value base of the profession and its ethical standards and principles,
and how a practitioner addresses ethical issues in a social service agency.

3. Shadow Placement

The student in SWK 2249 (Professional Communication Skills) will perform a 30-hour
shadow placement in an agency, observing a social worker in performing service delivery
to clients.

From this groundwork, the student is exposed to additional experiences throughout the
curriculum that prepares him or her for SWK 4452 (Field Education) and SWK 4453
(Field Seminar). Field Education culminates in the final semester of the Program in a
full-time experience only after the completion of all courses required by the Social Work
Program.

The student in SWK 4452 (Field Education) and the integrating SWK 4453 (Field
Seminar) engages in an agency-based, semester-long educational experience comprised
of 500 hours during a semester. Under the supervision of an experienced social worker
the Field Education student will move from 1) observing, to 2) assisting, to 3) performing
the functions expected of a beginning-level generalist social work practitioner. The Field
Seminar is designed to assist the student’s integration of the experience with Social Work
concepts learned in the classroom through the provision of peer support, discussion of
Field Education experience issues, and exploration of specific topic areas. Additional
details are provided in the syllabi for SWK 4452 (Field Education) and SWK 4453 (Field
Seminar) in Appendices H and I.

PLANNING FOR FIELD EDUCATION

AREAS OF PRACTICE

When considering a potential Field Education site, it may be helpful to review the major
fields of practice recognized by the profession, some of which are listed below:



Children and Youth

This includes an array of service delivery systems serving children and adolescents.
Practice setting examples range from pregnancy counseling centers, foster care and
adoptions agencies, agencies investigating neglect and abuse, residential service settings
such as group homes, school-based social work, and programs for youthful offenders.

Gerontology
This includes service delivery to elderly people in a variety of settings. Examples of

settings include adult day care centers, public social services, at-home support services,
and skilled care nursing homes.

Health Care

This focuses on people of all ages and diagnoses involved in health care settings.
Examples of such settings include medical care in hospitals, services provided in hospice
settings, and home-based health care settings.

Developmental Disabilities

This includes a wide variety of service options for people with developmental disabilities.
Practice settings typically include independent living arrangements, group homes, and
day treatment centers.

Mental Health/Mental IlIness

This encompasses services provided to people with mental illnesses and mental health
issues. Practice settings include in-patient, out-patient, community-based, long-term
residential, psychosocial day programs, partial hospitalization, and transitional living
centers.

Poverty
This deals with issues related to poverty and economic disenfranchisement as manifested

in unemployment, homelessness, malnourishment, starvation, and illiteracy. Practice
settings range from public welfare offices to a network of public and private charitable
organizations.

Substance Abuse/Alcoholism
This covers issues related to abuse and addiction. Practice settings include detoxification
centers, in-patient, out-patient treatment programs, and community-based programs.

Additional Possibilities
Other possible areas of practice not mentioned in the categories above:

Domestic Violence Disaster Relief Crisis Intervention
Eating Disorders HIV/AIDS Programs Family Counseling
Victims’ Assistance Pregnancy Prevention Social Work in Prisons
Employee Assistance Programs Credit Counseling Veterans Services

A Resource Guide with information on approved Field Education sites is available for the
student’s use in the Field Education Director’s office. It is possible to complete Field
Education at an agency that does not appear in the Resource Guide. The appropriateness
of the agency will be assessed relative to the Social Work Program objectives,
completion of the Field Education training, and the availability of a suitable agency field
instructor. Examples of Field Education sites in the region surrounding Mansfield
University are:



Laurel Youth Services

Bradford County Children and Youth
Soldiers & Sailors Memorial Hospital

Area Agency on Aging

Harbor Counseling

Pathways

Partners in Progress
Corning/Painted Post School District

CHECKLIST FOR ARRANGING FIELD EDUCATION

Due Dates

Activity

Step 1:

By the end of the junior year

The student will obtain two copies of the Field Education Manual
(from the campus bookstore or downloaded from Program website).
The student will begin exploration of possible Field Education
sites. A review of possible sites may occur by accessing the Field
Education Resource Guide available from the Field Education
Director.

Step 2:
September 10" (Spring)
January 20" (Summer)

Field Application - due
to the Field Education Director

The student will schedule an appointment with the Field Education
Director to discuss eligibility, goals, and possible sites of interest.
When attending the appointment with the Field Education Director,
bring:

e Aresume draft

e  Completed “Field Education Application” (Appendix A).

Step 3:
September 15" (Spring)
January 30" (Summer)

Faculty Evaluation Committee
reviews Field Education
Application

The Faculty Evaluation Committee reviews the application for
approval. The Field Education Director sends a letter of acceptance
for Field Education to the student.

Step 4:
Meet with Field Education
Director

The Field Education Director identifies two or more agencies to
contact as possible Field Education sites.

The Field Education Director completes the “Agency Selection
Form” (Appendix B), gives the form to the student, and contacts the
agencies to verify that a student will be accepted.

Step 5:

Student contacts agencies to
schedule and complete
interviews

The student contacts agencies identified in Step 4 to schedule an
interview, using the “Telephone Contact Guide for Student Use”
(Appendix C).
The student attends the scheduled interviews, using the “Agency
Interview Guide for Student” (Appendix D) as a guide. To each
interview, the student will take a:
e Current resume
e “Agency Response Form (Appendix E)
e Field Education Manual for review with the agency
field instructor (Give one copy to the agency instructor
ONLY when a final decision has been made). Inform
the agency interviewer that at least two agencies are
being contacted and a decision will be made as soon as
possible.
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Step 6:
October 15™ (Spring)
March 15™ (Summer)

“Agency Response Forms”
given to Field Education
Director and site finalized

The student will complete at least two interviews, and will return
the two “Agency Response Forms” (Appendix E) to the Field
Education Director.

The student will discuss the interviews with the Field Education
Director and collaboratively, the two will finalize the choice of
sites.

Step 7:

Write a professional letter of
confirmation thanking both
agencies

The student will write a formal “Thank You” letter to both agencies
informing them of the decision. Timely follow through will leave a
good impression and may assist a future student who may be
interested in that site. The student will give the Field Education
Director a copy of the formal “Thank You” letters.

Step 8:

Give the Field Education
Director the “Field Education
Agreement” signed by
appropriate agency personnel

The student will schedule a second interview with the selected
agency to finalize the “Field Education Agreement,” which must be
signed by the agency field instructor and agency administrator
(Appendix F). Give the completed signed contract to the Field
Education Director.

Step 9:
October 20™ (Spring)
March 20" (Summer)

“Internship Form” finalized
and given to the Field
Education Director

The student will obtain the appropriate signatures for the “MU
Internship Form” obtained from the Registrar’s Office (see copy of
form, Appendix G). The completed form will be returned to the
Field Education Director to provide registration for SWK 4452
(Field Education).

The student will register separately for SWK 4453 (Field Seminar)
via the usual web advisor process during the regular registration
period.

APPROVING THE FIELD EDUCATION AGENCY

Agencies selected as Field Education sites must provide opportunities for the student to
engage in direct client contact. An agency may be public or private, for profit or not for
profit, serving a variety of missions and clientele. An agency must complete an agency
profile and is assessed and approved as a Field Education site according to the following

criteria:

e acommitment to the values and ethics of professional Social Work practice.
e provision of adequate resources relative to space, supervision, workload, and

learning opportunities.

e acommitment to allow qualified staff to participate in field instructor training at
least once every seven years.
e acommitment to monitor and evaluate student progress with at least one hour of

weekly supervision.

e an opportunity for the student to be engaged in client assessments, including case
note recording and intake evaluations.

e an opportunity for the student to be engaged in direct intervention with clients.

e an opportunity for the student to be engaged in advocacy with client systems.
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If an agency is unable to provide an on-site supervisor with a BSW or MSW from a
Council on Social Work Education (CSWE) approved program, the appropriate
supervision may be obtained outside the agency. The Mansfield University Social Work
Program assumes responsibility for more closely supervising such arrangements in order
to insure that the student obtains a Social Work perspective.

APPROVING THE AGENCY FIELD INSTRUCTOR

Providing sound supervision is at the heart of a successful Field Education experience.
The Social Work Program requires that each field instructor complete a “Field Instructor
Profile Form” (Appendix P). A field instructor is chosen without regard to race, color,
religion, creed, handicap, ancestry, national origin, age or gender in accordance with state
and federal laws. The Social Work Program is committed to providing equal opportunity
for all constituents regardless of political and sexual orientation.

Each field instructor is assessed and approved according to the following criteria:
e Awillingness to participate in field related training at least every seven years or
more frequently as Program changes occur.
e A Social Work degree (the MSW is strongly encouraged) from a program
accredited by the Council on Social Work Education (CSWE).
A minimum of two years of Social Work practice experience.
A commitment to teaching.
A commitment to providing weekly supervision for a minimum of one hour.
A commitment to professional social work values and ethics in Social Work
practice.
e A commitment to monitor student progress and evaluate student learning using
the format prepared by the Social Work Program.

SPECIAL CONSIDERATIONS

Background Checks

Any student who will work with children in his or her Field Education must undergo
background checks including a child abuse clearance and a criminal record check. In
Pennsylvania, the student should consult Chapter 63 of 23 PA. In New York State the
student in a school setting should refer to the Consolidated Statutes Annotated for New
York - Sections 305(30), 3004-b, 3004-c, and 3035 as amended by Chapter 180 of the
Laws of 2000, and Part 87 of the Commissioner's Regulations of the Education Law. For
the student in a New York State Children and Youth setting, it is Social Services Law
424-a. These clearances should be completed several weeks prior to the planned start of
Field Education. The necessary forms can be obtained from the Field Education Director
or found on-line at the Civil Service Commission websites (for Pennsylvania:
http://www.scsc.state.pa.us and for New York - http://www.cs.state.ny.us/pdf/ocapp.pdf)

Distance Requirement
Agencies for Field Education are selected from within a 100-mile radius of the Mansfield
University campus. Exceptions will be made for the following reasons:

e A student desires a specialized Field Education experience that cannot be
obtained locally.

e There are extenuating circumstances that make it impossible for the
student to complete his or her Field Education within the 100-mile
radius.

e The student wishes to be placed in a site outside of the United States.
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Cost savings by living at home do not alone constitute a reason for being placed outside a
100-mile driving radius of the campus. While a student’s need to save money is
respected, the Social Work Program cannot accommodate everyone because of difficulty
in providing adequate supervision at further distances. It is also much easier for the
student to return to campus for SWK 4453 (Field Seminar) sessions if the Field Education
site is closer to campus.

A student wishing an exception must include a letter with the Field Education
Application that indicates the reasons for seeking a Field Education site at a further
distance. The Faculty Evaluation Committee will consider this request and notify the
student regarding the outcome of the decision in a timely manner.

International Field Education

International Field Education is supported by the Social Work Program whenever
possible. In order to accommodate a student abroad, exceptions will be made regarding
attendance in SWK 4453 (Field Seminar). The student is expected to complete required
Field Education assignments, and as a result of missing campus class meetings, will
complete comparable alternative assignments. There also may be accommodations made
regarding on-site field faculty visitation. International Field Education sites will be
approved according to the Social Work Program’s current Field Education protocol. The
student must be in compliance with university policies regarding international
experiences.

Credit for Previous Experience

A student will not receive credit toward the BSW degree for life experience or previous
work experience. Internship credits received in associate degree programs will not be
applied toward the BSW Field Education requirements.

Current Employment at a Field Education Site

The student is discouraged from using an agency in which he or she is currently
employed as a Field Education site because faculty believe it is important for a student to
have varied Social Work experiences. When an agency in which the student is employed
is used, the agency must demonstrate that:
e the employment setting meets the selection criteria for field sites;
e there will be appropriate opportunities to meet the objectives of the Mansfield
University Social Work Program; and
e the agency will provide additional experiences beyond the student’s normal job
responsibilities so that the Field Education is more than a continuation of paid
employment. Both the job assignment and the supervision must be distinct from
the student’s regular job assignment.

Additional Employment While Completing Field Education

Trying to work in addition to completing Field Education is not recommended. If a
student must work full time while also enrolled in Field Education, the student is
encouraged to make arrangements to extend the hours for Field Education into the next
semester. The student who wishes to do this should consult with the Field Education
Director and his or her faculty liaison to develop a feasible plan.
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Paid Field Education

In rare instances, a student has received compensation for his or her Field Education
experience. One example of a paid Field Education experience is the CWEB (Child
Welfare Education for Baccalaureates), a child welfare program in the state of
Pennsylvania. CWEB provides a paid experience, plus tuition, for one academic year for
the qualified candidate. This is further described below.

CWERB (Child Welfare Education for Baccalaureates)

CWERB provides an excellent opportunity for the student interested in child welfare.
CWEB was designed to professionalize the child welfare practice area. This program
offers the student a monthly living stipend of $680 for eight months, tuition for two
semesters, and funding towards child welfare textbooks. The two options for a student is
completion of a total of 975 Field Education hours or the Social Work Program’s regular
500-hour Field Education. Both options must be completed in a child welfare agency in
Pennsylvania. The student who completes the full 975-hour experience as a social
casework intern will receive a $1500 bonus and is exempted from the Pennsylvania Civil
Service examination. An interested student should apply for CWEB in his or her junior
year and must have completed 75 credit hours prior to beginning the Field Education
hours. A student is not required to be a Pennsylvania resident to participate in CWEB, but
must agree to work in Pennsylvania in a child welfare agency for one year following
graduation and successfully complete SWK 3321 (Child Welfare). The student interested
in the CWEB program should contact the Field Education Director during the first
semester of his or her junior year for additional information and application materials.

Liability Insurance

Liability insurance for the student engaged in Field Education is not required by the
University, but is strongly recommended. Some field agencies require it. The University
does not provide liability insurance that covers the student for liability or harm to clients.
A student may purchase professional liability insurance at reasonable rates from the
NASW Insurance Trust. Application forms are available from the Field Education
Director.

Criminal Records

If a student has a criminal record, Field Education sites may be limited. It is important for
the student to acknowledge any potential problems and discuss these issues with the Field
Education Director.

Unscheduled Termination

In unusual circumstances, it may be necessary to terminate a Field Education placement.
Every attempt will be made to avoid this alternative by actively seeking to resolve
problems that arise during the Field Education experience. The following conditions
constitute reasons for unscheduled terminations:
e the student’s disregard for agency protocol or philosophy;
e the student’s failure to abide by the Field Education Agreement;
e the student’s inability to establish and sustain worker-client relationships;
e the student’s failure to submit assignments required by the Social Work
Program in a timely and satisfactory manner;
e the student’s breach of the National Association of Social Workers Code of
Ethics;
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e the agency’s failure to provide appropriate and adequate learning
opportunities for the student’s Field Education to complete Program
objectives; or

e the agency’s failure to provide appropriate supervision.

An unscheduled termination is a very serious matter. If an unscheduled termination
should occur, the Program’s faculty will determine the appropriate course of action,
including one of the following alternatives:

o the student will be placed at another appropriate agency as soon as possible;

¢ the student will need to complete the appropriate number of hours the

following semester;
¢ the student will move to another field site and hours will be adjusted; or
o the student will fail SWK 4452 (Field Education).

Evaluation of Field Education

Performance in Field Education centers on the student’s level of mastery in
demonstrating the program objectives in the context of the agency’s service delivery
system. Grades for Field Education are determined by the faculty liaison. Grading is
based on the following:

e timely completion of an appropriate and original Learning Plan;

e completion of Field Education assignments;

e midterm and final evaluations completed by the agency field instructor;

o field site visit conferences between the student, agency field instructor, and

faculty liaison; and
e capstone presentation and paper.

Extensions

If it is necessary for a student to work beyond the semester to complete the required 500
hours, the student will need to work with his or her faculty liaison to develop a written
contract for that purpose. Notification must be given to the University Registrar by the
faculty liaison.

ROLES AND RESPONSIBILITIES OF FIELD EDUCATION
PARTICIPANTS

ROLES AND RESPONSIBILITIES OF THE SOCIAL WORK PROGRAM

Field Education in Social Work is an integral part of the academic curriculum. As such,
Field Education is closely directed and tracked by faculty members of the Social Work
Program.

The Social Work Program responsibilities include:

e providing training for field instructors, including information on the social work
curriculum, required courses and program learning objectives, and supervision;

e preparing the Field Education Manual;

e designating a Field Education Director to serve as a support for the Field
Education student, agency field instructor, and agency;

e updating and maintaining current Agency Profile information every seven years
unless requested earlier by the Field Education Director(Appendix O);

e Maintaining the Field Education Resource Guide for student use;

e matching the appropriate agency site and field instructor with each student; and
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e integrating experiential learning with SWK 4452 (Field Education) by providing
a concurrent SWK 4453 (Field Seminar);

ROLES AND RESPONSIBILITIES OF THE FACULTY LIAISON

A faculty liaison is assigned to each student in Field Education and conducts a minimum
of two site visits during the Field Education experience. The first on-site visit is typically
scheduled within the first two to three weeks of Field Education. The purpose is to insure
that the Field Education experience has commenced successfully. The primary focus is
on the review of the learning plan and the appropriateness of the agency to match the
student’s learning needs. The second visit occurs near the end of the completed hours to
bring closure to the affiliation between the student, agency field instructor, agency and
university. The capstone paper and presentation are presented at this time, and an
evaluative review of the experience is a focus.

The faculty liaison’s responsibilities include:

e providing support to the student and agency field instructor;

e problem-solving issues that may arise and communicating these issues to the
Field Education Director;
guiding the development of the learning plan (Appendix J);
assisting the student’s integration of academic and experiential learning;
clarifying the requirements of the Program;
conducting at least two on-site visits with the student and field instructor; and
tracking student progress and determining a grade for Field Education.

ROLES AND RESPONSIBILITIES OF THE AGENCY

Agencies selected as Field Education sites must provide opportunities for the student to
engage in direct client contact. An agency must complete a “Field Education Agency
Profile Form” (Appendix O) that is provided by the Program.

Agency responsibilities include:
e an interest in providing a Field Education opportunity.
e providing adequate resources relative to space, supervision, workload, and
learning opportunities;
e allowing qualified staff to participate in field instructor training at least once
every seven years; and

ROLES AND RESPONSIBILITIES OF THE AGENCY FIELD INSTRUCTOR

The role of the agency field instructor is to provide learning opportunities that guide the
student in the performance of competent ethical Social Work practice according to
standards established by the agency and the profession for beginning generalist
practitioners. The field instructor is supported in this role by the Social Work Program
and faculty liaison.

Agency Field Instructor responsibilities include:
e attending field instructor training provided by the Mansfield University Social
Work Program at least once every seven years;
e providing the student with opportunities to meet Program objectives as indicated
in the Learning Plan (Appendix J);
e guiding the student’s professional development as a generalist practitioner at the
beginning level;
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e providing professional supervision of the student’s performance through one
hour of weekly supervision;

e cvaluating the student’s performance; and

e notifying the faculty liaison if problems or issues arise.

ROLES AND RESPONSIBILITIES OF THE STUDENT

The role of the student in Field Education is to apply, in a practice setting, all the theories
and skills learned in the classroom. The student is supported in this role by the faculty
liaison and the agency field instructor.

Student responsibilities include:

¢ informing the agency field instructor about the Social Work Program curriculum
and objectives, required courses, and previous Social Work experience;

e negotiating and maintaining an appropriate schedule for Field Education
including a total of 500 hours;

e arranging reliable transportation to and from the agency;

e developing agendas for weekly conferences with the agency field instructor
including discussion of intervention with clients, questions regarding work with
client systems, agency protocol, ethical issues, and completion of Field
Education requirements;

e taking an assertive and responsible attitude in developing and achieving learning

objectives via in the Learning Plan (Appendix J);

recording hours completed in Field Education (Appendix K);

abiding by agency policies and practices;

abiding by the National Association of Social Workers Code of Ethics; and
notifying the faculty liaison if problems or concerns arise.
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Appendix A
Field Education Application
Mansfield University Social Work Program

Name:

Local Mailing
Address

Home Mailing
Address

Telephone: SWK QPA:

E-Mail: Do you have a driver’s license? yes no

Overall QPA: Do you have a car? ___yes__no

Successful Field Education:
e is built upon a knowledge base reflected in the required courses;
e is an opportunity to practice Social Work at a beginning level in the Social Work
field under weekly individual supervision; and
e provides a 12-credit hour, 4000-level course requiring a high degree of self-
direction and personal initiative.

Approval for Field Education includes the submission of this application to the Field
Education Director and acceptance for Field by the Faculty Evaluation Committee. This
application will be evaluated on the following four components. Each component is
worth 10 points. A minimum score of 30/40 is required.

e quality of application;

o record of grade achievements in practice courses (a minimum grade of C+ in
each practice course and successful completion of each practice course within
two years prior to beginning field. Practice courses that have been completed
before two years will need to be retaken.);

e evidence of self reflection/fit for practice; and

e evidence of continued commitment to the NASW Code of Ethics.

A student must satisfactorily complete all required Social Work courses prior to entering
Field Education. Please include a resume and the current Program Evaluation from Web
Advisor. A student who has any grade below a “C+” in a required Social Work practice
course (SWK 3350, 3351, 3352, and 3353 or if any practice course has not been
completed within two years prior to enrolling in field) must address the deficits with the
Field Education Director. Field Education sites may be restricted for a student with any
grade below “C+”. * FYI: Student QPA’s can be found on Web Advisor.

If faculty have concerns regarding a student’s ability to function in a Social Work
practice setting, these concerns will be shared with the student by the Field Education
Director. A decision will be made in a timely manner by the Faculty Evaluation
Committee and notification given regarding the application and readiness for Field
Education.

Prior to Field Education, a student must demonstrate an ability to communicate clearly
both orally and in writing for the purpose of being able to provide proper documentation
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and to establish a worker/client relationship in the Social Work setting. A student’s
proficiency in communication will be considered by the Faculty Evaluation Committee in
reviewing this Application for Field Education.

A student must have personal qualifications appropriate for Social Work practice, such as
commitment to Social Work values and ethics, ability to establish and sustain a
relationship, an understanding and concern about social and economic justice, and an
understanding and appreciation of diversity.

Professional Commitment and Participation
Please type the requested information:
a. Describe where the SWK 2247 interview & agency tour was conducted.

b. Describe where the SWK 2248 agency study was conducted.
c. Describe where the SWK 2249 Shadowing Placement was conducted.
d. Describe any additional volunteer experience in a social service setting.

e. Describe one skill developed in a practice class that will be most beneficial
in Field Education.

f. Describe what has been learned in practice classes that has enhanced a
continued commitment to the National Association of Social Workers Code
of Ethics.

g. Describe if the existence of a criminal record will affect an ability to
practice in certain Field Education sites. If so, describe the charges or record.

h. (Optional) In order to match the student with an appropriate Field
Education site, it is critical to understand each student’s needs and how best a
specific placement would be of benefit. If there is information that will help
the Field Education Director to explore Field Education options, please feel
free to discuss this with the Field Education Director or note it below.
Examples of this information may be physical limitations, learning
disabilities, transportation problems, or specific concerns that should be
considered.

i. Discuss qualifications for practice, including the ability to establish and
sustain a relationship, deal with diversity, and show an understanding and
concern about social and economic justice.

j. Describe personal goals: Write a brief description about the type of agency
in which there is the most interest. Project what the student expects to be
doing in five years in the field of Social Work.

k. Describe anything else useful to know to assist in matching the Field
Education site with student needs.

A minimum score of 30/40 is required for acceptance in Field Education.

FACULTY USE ONLY: RATING SCORES
Application: /10 QPA: /10 Self reflection: /10 NASW/Ethics: /10
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Agency Selection Form

Mansfield University Social Work Program

APPENDIX B
(Student Copy)

Student’s Name

Semester For Field Education

Current Date

AGENCIES SELECTED FOR POSSIBLE FIELD EDUCATION SITES:

AGENCY 1

AGENCY ADDRESS

CONTACT PERSON

CONTACT PHONE #

CONTACT E-MAIL ADDRESS

AGENCY 2

AGENCY ADDRESS

CONTACT PERSON

CONTACT PHONE #

CONTACT E-MAIL ADDRESS

AGENCY 3

AGENCY ADDRESS

CONTACT PERSON

CONTACT PHONE #

CONTACT E-MAIL ADDRESS
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Agency Selection Form

Mansfield University Social Work Program

APPENDIX B
(Program Copy)

Student’s Name

Semester For Field Education

Current Date

AGENCIES SELECTED FOR POSSIBLE FIELD EDUCATION SITES:

AGENCY 1

AGENCY ADDRESS

CONTACT PERSON

CONTACT PHONE #

CONTACT E-MAIL ADDRESS

AGENCY 2

AGENCY ADDRESS

CONTACT PERSON

CONTACT PHONE #

CONTACT E-MAIL ADDRESS

AGENCY 3

AGENCY ADDRESS

CONTACT PERSON

CONTACT PHONE #

CONTACT E-MAIL ADDRESS
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APPENDIX C

Telephone Contact Guide for Student Use
Mansfield University Social Work Program

This guide is designed to help the student make the initial contact with an agency. Below
are some useful suggestions.

May | speak to ?

(If the agency field instructor/supervisor is not available, leave a message with
name, telephone number, and reference to Mansfield University Social Work
Field Education Program. Ask for a good time to call back and follow through).
Introduce self by name and student status.

“The purpose of my call is to schedule an interview with you to discuss the
possibility of completing my field education under your supervision.”

Set date, time and location of interview.

Get directions to agency. Read back to insure accuracy.
Re-state date, time and location of interview.

Thank the agency field instructor for opportunity.

Provide telephone number and e-mail in case the agency field instructor needs to
make contact.

Conclude call.
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APPENDIX D
Agency Interview Guide for Student Use
Mansfield University Social Work Program

The personal interview should focus on:

e the student’s personal and professional interests and experiences;

¢ an explanation of the Mansfield University Social Work Program, especially
Field Education requirements;

e what is wanted/needed from the Field Education experience; and

e how the agency and supervisor can assist with professional development.

Use the following checklist to help guide the interview:
1. Explain interest in the specific agency.

2. Ask about agency:
__ philosophy/mission
programs
__ clientele
services provided

3.Ask about agency expectations of a Social Work Field Education student.

4. Inform agency supervisor/field instructor of Social Work Program requirements for a
student regarding:
two interviews
the learning plan
direct experience with clients
advocacy potential
supervision for one hour per week by a qualified field instructor
500 hours; 14 & Y2 weeks full-time Field Education experience

5. Can agency provide opportunities for each of these areas?
(These opportunities will become learning activities in the learning plan.)

6 Outline the role of university and faculty liaison.

7. Share a copy of the “Field Education Agreement” (Appendix F). This is
an agreement between the student, the University, and the agency that outlines
the responsibilities of each party.

8. Provide the agency supervisor with an Agency Response Form (Appendix
E) and personally deliver the signed response form.
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APPENDIX E
Agency Response Form
Mansfield University Social Work Program

I have met with regarding the
(Agency Interviewer) (Student)
possibility of performing a social work Field Education experience at
under my supervision (Agency)
for the semester, .
(Spring/Summer) (Year)

I understand that Mansfield University’s Social Work Program requires that the student
engaged in Field Education must have the opportunity to: perform client assessments
including case note recording and intake evaluations; engage in direct intervention with
clients; engage in advocacy functions during the course of the Field Education; and
receive at least one hour of weekly supervision.

I will:  (check one)
accept the student for their Field Education experience

not accept a student at this time

COMMENTS:

Signature

Title:

Printed Name:

Telephone:

E-mail address:
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APPENDIX E
Agency Response Form
Mansfield University Social Work Program

I have met with regarding the
(Agency Interviewer) (Student)

possibility of performing a social work Field Education experience at

under my supervision (Agency)

for the semester,

(Spring/Summer) (Year)

I understand that Mansfield University’s Social Work Program requires that the student
engaged in Field Education must have the opportunity to: perform client assessments
including case note recording and intake evaluations; engage in direct intervention with
clients; engage in advocacy functions during the course of Field Education; and receive at
least one hour of weekly supervision.

I will:  (check one)
accept the student for their Field Education experience

not accept a student at this time

COMMENTS:

Signature

Title:

Printed Name:

Telephone:

E-mail address:
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Field Education Agreement

APPENDIX F

Mansfield University Social Work Program

Field Education is a 500-hour, full-time Field Education experience in which a senior
majoring in Social Work is placed in an agency to work under the supervision of an
experienced practitioner in the delivery of social work services.

I. GENERAL AGREEMENT

STUDENT

AGENCY

Student Name:

Agency Name:

Address: Address:
Telephone: Field Instructor:
E-mail: Title:
Telephone:
E-mail:
FIELD EDUCATION HOURS
From: To:

(start date)

(end date)

Weekly Monday
Schedule

Tuesday

Wednesday

Thursday | Friday Saturday | Sunday

Designated appointment(s) for supervisory conference (1 hour per week):

Holidays, university breaks, sick time, and proposal for making up lost hours:
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APPROVALS

Understanding the agreements, responsibilities, and conditions delineated above, the
undersigned agree to participate in Field Education of Mansfield University’s Social
Work Program for

(semester, year)

PARTICIPANT SIGNATURE DATE

Student

Agency
Administration

Agency Field
Instructor

Mansfield University
Field Director

Faculty Liaison

Il. RESPONSIBILITIES OF FIELD EDUCATION PARTICIPANTS

A. The Social Work Program’s responsibilities include:

providing training for field instructors, including information on the social work
curriculum, required courses and program learning objectives, and supervision;
preparing the Field Education Manual;

designating a Field Education Director to serve as a support for the Field
Education student, agency field instructor, and agency;

updating and maintaining current Agency Profile information every seven years
unless requested earlier by the Field Education Director (Appendix O);
Maintaining the Field Education Resource Guide for student use;

matching the appropriate agency site and field instructor with each student; and
integrating experiential learning with SWK 4452 (Field Education) by providing
a concurrent SWK 4453 (Field Seminar);

B. The faculty liaison’s responsibilities include:

providing support to the student and agency field instructor;
problem-solving issues that may arise and communicating these issues to the
Field Education Director;

guiding the development of the learning plan;

assisting the student’s integration of academic and experiential learning;
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clarifying the requirements of the Program;
conducting at least two on-site visits with the student and field instructor; and
tracking student progress and determining a grade for Field Education.

C. The agency’s responsibilities include:

an interest in providing a Field Education opportunity.

providing adequate resources relative to space, supervision, workload, and
learning opportunities; and

allowing qualified staff to participate in field instructor training at least once
every seven years.

D. The agency field instructor’s responsibilities include:

attending field instructor training provided by the Mansfield University Social
Work Program at least once every seven years;

providing the student with opportunities to meet Program objectives as indicated
in the Learning Plan (Appendix J);

guiding the student’s professional development as a generalist practitioner at the
beginning level;

providing professional supervision of the student’s performance through one
hour of weekly supervision;

evaluating the student’s performance; and

notifying the faculty liaison if problems or issues arise.

E. The student’s responsibilities include:

informing the agency field instructor about the Social Work Program curriculum
and objectives, required courses, and previous Social Work experience;
negotiating and maintaining an appropriate schedule for Field Education
including a total of 500 hours;

arranging reliable transportation to and from the agency;

developing agendas for weekly conferences with the agency field instructor
including discussion of intervention with clients, questions regarding work with
client systems, agency protocol, ethical issues, and completion of Field
Education requirements;

taking an assertive and responsible attitude in developing and achieving learning
objectives via the Learning Plan (Appendix J);

recording hours completed in Field Education (Appendix K);

abiding by agency policies and practices;

abiding by the National Association of Social Workers Code of Ethics; and
notifying the faculty liaison if problems or concerns arise.

I1l. UNSCHEDULED TERMINATION

In unusual circumstances, it may be necessary to terminate a field placement. Every
attempt will be made to avoid this alternative by actively seeking to resolve problems that
arise during the Field Education experience. The following conditions constitute reasons
for unscheduled terminations:

e the student’s disregard for agency protocol and philosophy;

e the student’s failure to abide by the Field Education Agreement;

e the student’s inability to establish and sustain worker/client relationships;

e the student’s failure to submit assignments required by the Social Work
Program in a timely and satisfactory manner;
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o the student’s breach of the National Association of Social Workers Code of
Ethics;

e the agency’s failure to provide appropriate and adequate learning
opportunities for the student’s Field Education to complete Program
objectives; or

e the agency’s failure to provide appropriate supervision.

An unscheduled termination is a very serious matter. If an unscheduled termination
should occur, the Program’s faculty will determine the appropriate course of action,
which will be one of the following:

o the student will be placed at another appropriate agency as soon as possible;

o the student will need to complete the appropriate number of hours the

following semester;
¢ the student will move to another field site and hours will be adjusted; or
o the student will fail SWK 4452 (Field Education).

IV. LIABILITY INSURANCE
Mansfield University does not carry liability coverage for a student completing Field
Education. The agency is responsible for informing the student if liability insurance is

required for the field experience. The student is responsible for obtaining any necessary
coverage as directed by the agency.
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MU INTERNSHIP FORM

APPENDIX G

Do not use the sample below. To access the Internship Form, go to the University home page.
Click on the Site Map, click on Academic Records, click on Forms. Find “Internship” and print
pages 1 and 3. Students are not required to complete additional pages. For page 3 write “See

Field Manual” in the narrative sections.

\seb: 0/05
INTERNSHIP FORM
LAST NAME FIRST MI SS#
HOME ADDRESS PHONE
CITY STATE ZIP
ADDRESS DURING INTERNSHIP PHONE
CITY STATE ZIP
CREDITS EARNED GRAD. DATE MAJOR
SEMESTER START DATE END DATE
PREFIX COURSE # CREDIT HOURS
NAME OF FACULTY SUPERVISOR PHONE
NAME OF ON-SITE SUPERVISOR PHONE
AGENCY ADDRESS AGENCY NAME
CITY STATE ZIP
STUDENT SIGNATURE
DATE
MAXIMUM TRAVEL COSTS TO BE INCURRED IN SUPERVISING INTERN
FACTULTY SUPERVISOR DATE ASSOCIATE PROVOSTE** DATE
DEPARMENT CHAIRPERSON DATE PROVOST
DATE
**Signature required ONLY for Graduate level courses.
WHITE-STUDENT RECORDS GREENi PROVOST YELLOWi FACULTY SUPERVISOR PINKi CHAIRPERSON GOLDENROD-STUDENT
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APPENDIX H

MANSFIELD UNIVERSITY
Department of Social Work, Anthropology & Sociology
Spring 2007
SWK 4452: Field Education

Instructor: Rhonda Keller
Office: Pinecrest 202
Office Hours: M 3-4

Tue 8:30-9, 3-3:30
Wed 9:30-10:30, 1:30-3:30

Phone: 570-662-4494 O
570-549-6491 H
Email: rkeller@mnsfld.edu

Course Description

Provides a 500 hour supervised field experience in an agency setting. Field Education
reinforces students’ identification with the purposes, values, and ethics of the profession,
fosters the integration of empirical and practice-based knowledge, and promotes the
development of professional competence for generalist social work of practice.

Course Objectives:
The student in the Field Education must demonstrate the ability to:

1.

2.

3.

10.

11.

12.

Apply critical thinking skills within the context of professional social work
practice (EP 3.0.1).

Understand the value base of the profession and its ethical standards and
principles, and practice accordingly (EP 3.0.2).

Practice without discrimination and with respect, knowledge, and skills related to
clients’ age, class, color, culture, disability, ethnicity, family structure, gender,
marital status, national origin, race, religion, sex and sexual orientation. (EP
3.0.3).

Understand the forms and mechanisms of oppression and discrimination and
apply strategies of advocacy and social change that advance social and economic
justice (EP 3.0.4).

Understand and interpret the history of the social work profession and its
contemporary structures and issues (EP 3.0.5)

Apply the knowledge and skills of generalist social work practice with systems of
all sizes in both rural and urban settings (EP 3.0.6)

Use theoretical frameworks supported by empirical evidence to understand
individual development and behavior across the life span and the interactions
among individuals and between individuals and families, groups, organizations,
and communities (EP 3.0.7).

Analyze, formulate, and influence social policies (EP3.0.8).

Evaluate research studies, apply relevant research findings to practice, and
evaluate their own practice interventions (EP 3.0.9).

Use communication skills differentially across client populations, colleagues, and
communities (EP 3.0.10).

Understand the appropriate use of supervision and consultation in social work
practice (EP 3.0.11).

Function within the structure of organizations and service delivery systems and
seek necessary organizational change (EP 3.0.12).
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13. Evaluate their commitment to social work practice and continued personal and
continued personal and professional development to advance the profession (EP
3.2).

Required Texts
Mansfield University Social Work Program. (2007). Field education manual. Mansfield,
PA: Author.

National Association of Social Workers. (1996). Code of ethics of the National
Association of Social Workers. Washington, D.C: Author.

Academic Integrity

Each student is expected to submit original work. Where resources and sources of
information are used, credit must be given to the original source, including personal
communication within supervision and with staff in your agency. Any form of cheating
may result in failure of the course. Additional information concerning academic honesty
can be found in the Password.

Special Circumstances

Any Mansfield University student with documented psychological or learning disorders
or other significant medical conditions that may affect his or her learning should work
through Mr. William Chabala in our Counseling Center (South Hall 216, Phone: 662-
4798; e-mail wchabala@mnsfld.edu) to provide the instructor with the appropriate letter
so that his or her particular needs may be served more effectively. If a student has an
exceptionality that requires classroom or testing accommodations, Mr. Chabala will
identify and implement appropriate interventions.

Course requirements:

A. Attendance:

Social Work 4452 is a full-time, agency-based course requiring the student to complete
500 hours in Field Experience. The student in Field Education is required to develop a
regular weekly schedule in consultation with his or her agency field instructor. Weekly
schedules must include a plan for making up any hours missed due to illness or
extenuating circumstances.

B. Grading Scale

Grading Scale Grade Descriptions
A 94-100 A Level Exceeds expectations. Content & technical merit is
A- 90-93 outstanding. Reflects mastery of material.
B+ 87-89 B Level Meets expectations. Content & technical merit is good.
B 83-86 Reflects acceptable grasp of material.
B- 80-82
C+ 77-79 C Level Borders expectations. Content & technical merit is
C 73-76 adequate. Reflects familiarity with material with gaps in
C- 70-72 application.
D+ 67-69 D Level Below expectations. Content & technical merit is
D 63-66 marginal. Reflects inadequate understanding & use of
D- 60-62 material.
F <60 F Failure
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Grades for Field Education are determined by the faculty liaison. The grade is based on
the following:

1. Timely completion of an appropriate and original Learning Plan;

2. Completion of Field Education assignments;

3. Mid-term and final evaluations completed by the agency field instructor;
4, Field site visit conferences between the student, agency field instructor,

and faculty liaison; and

5. Capstone presentation and paper.

C. Assignments
Learning Plan: Due by the first visit with the faculty liaison
Daily Logs: Due weekly on Thursdays
Capstone Presentation  Due on the final site visit with the faculty liaison
Capstone Paper Due on completion of Field Education

If it is necessary for a student to work beyond the semester in order to complete the
required 500 hours, the student should work with the university faculty liaison to develop
a written contract for that purpose and to notify the Registrar’s Office.

Assignment Descriptions

. Learning Plan
The student will assume leadership in completing his or her learning plan.
The learning plan will be reviewed with the student and the agency field
instructor on the first site visit by the faculty liaison. The site visit will occur
within the first two or three weeks of a student’s Field Education. The
Learning Plan addresses objectives 1-13. A copy of the Leaning Plan is
located in the Field Education Manual (Appendix J).

1. Logs
The Field Education log is the record of the field experience. It is the place
where the student will inform his or her faculty liaison about activities, what
is being learned, and reactions. Logs should include a summary of the
student’s daily activities, thoughts, and feelings about the field experiences,
any difficulties that are being encountered, and any questions that might have
been raised. Logs are weighted heavily because this is the window into a
student’s experience in Field Education.

Format for logs:
Date:

Activity: Summarize key activities for each day and any personal
reactions. Discuss at least one brief intervention that
occurred with a client, staff, or referral source weekly. This
is a word for word narrative of what occurred as closely as
you can remember. What did you do, say? What was the
client’s response? What were you thinking about and feeling
as the interaction occurred? What did you learn? What might
you have done differently, if anything?

Check in: Include a “check in” at the end of the week that covers

positive experiences, challenges, and insights related to
social work.
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Hours: Finally, add the hours completed for the week and for the
total completed hours thus far. A form for keeping track of
hours completed is in the Field Education Manual
(Appendix K).

Logs are due weekly on Thursday or Friday( depending on your faculty

| i ai s on 6 s-mailiDs toesend logbby attBchment. Logs will be
graded on grammar, critical thinking and demonstration of completion of the
course objectives outlined by the student in his or her Learning Plan. This
assignment addresses objectives 1-13.

1. Mid-term and Final Evaluation
The mid-term and final evaluations are designed as instruments for student to
gain feedback on his or her performance in Field Education and addresses
program objectives 1-13. Both are to be completed by the agency field instructor
and reviewed with the student. The mid-term evaluation should be completed and
returned to the university faculty liaison after 250 hours are completed. The final
evaluation is due prior to the final visit by the faculty liaison and will be
discussed in the final site visit (See the Field Education Manual, Appendix L).

IV. Field Education Capstone Presentation and Paper
This Capstone paper and presentation represents the culminating assignment for
the Social Work Program. It addresses each of the thirteen objectives of the
Mansfield University Social Work Program and is designed to focus on the
integration of the curriculum with the Field Education experience. This outline
should be used as a guide to develop the presentation and paper.

The Capstone presentation will be scheduled and given at the Field Education
site and will occur during the final site visit. The audience will be the agency
field instructor, the faculty liaison, interested agency staff, and interested peers.
Each student will complete and distribute an evaluation tool that will be used by
the audience to evaluate the quality of the presentation.

The Capstone paper is expected to be a scholarly paper written in the style
described in the Publication Manual of the American Psychological Association
(APA). It should include at least five credible sources. An evaluation form, a
summary of the audience’s evaluation, and the completed evaluation sheets
should be attached to the paper.

l. Context
This section addresses the following program objectives:
Function within the structure of organizations and service delivery systems and
seek necessary organizational change (EP 3.0.12).

Understand and interpret the history of the social work profession and its
contemporary structures and issues (EP 3.0.5).

Establish the context for work in the agency. Include the name of the agency and
the agency’s:

e Mission

e Programs or field of practice

e Population served (socioeconomic group, ethnicity, age, race, etc.)
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Sources of funding

Relevant agency history

Relevant professional social work history connected to agency

Strengths and challenges to agency service delivery

Effort to practice without discrimination and follow the value base of

social work practice

e Regulatory standards (who regulates the agency? What happens if the
agency is in non-compliance?)

e Ability to measure or assure program evaluation. How is the program

evaluated? Does program evaluation address the regulatory standards?

Social Policies
This section addresses the following program objective:
Analyze, formulate, and influence social policies (EP 3.0.8).

Describe in detail the social policies related to the delivery of services at the
agency.

e How do these policies affect the role of social worker in this agency?

o How do these social policies affect clients served by this agency?

Single System Research

This section addresses the following program objectives:

Apply critical thinking skills within the context of professional social work practice (EP
3.0.1).

Practice without discrimination and with respect, knowl edge, and
age, class, color, culture, disability, ethnicity, family structure, gender, marital status,
national origin, race, religion, sex, and sexual orientation (EP 3.0.3).

Apply the knowledge and skills of generalist social work practice with systems of all sizes
in both rural and urban settings (EP 3.0.6).

Use theoretical frameworks supported by empirical evidence to understand individual
development and behavior across the life span and the interactions among individuals
and between individuals and families, groups, organizations, and communities (EP
3.0.7).

Evaluate research studies, apply research findings to practice, and evaluate their own
practice interventions (EP 3.0.9).

Use communication skills differentially across client populations, colleagues, and
communities (EP 3.0.10).

Understand the appropriate use of supervision and consultation in social work practice
(EP 3.0.11).

A. Client system — relevant identifying data

Describe the client system selected for the single system research. Use
concepts of confidentiality when discussing the client.
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General description of the client (age, gender, ethnicity, race, & any
implications in terms of populations-at-risk, diversity, social and
economic justice).

How the client was referred (self-referral, mandated, etc.).

Reason for working with the client.

Consider how the client interacts with other systems (e.g. individual,
family, group, community and organization).

B. Relevant research studies related to the client’s situation
Describe relevant research studies used to inform practice with this client.

What does the research suggest regarding the client and their
situation? Make sure race, ethnicity, diversity, and populations-at-
risk are addressed.

How were the studies helpful/not helpful in planning and
implementing change?

C. Planned change process: Engagement
Describe the engagement process.

Was the client resistant?

How did the client present herself/himself?

What communication skills were useful/not useful in engaging the
client system?

Avre there any specific issues regarding race, ethnicity, diversity and
populations-at-risk?

D. Assessment. Describe the assessment process.

What were presenting problems/issues identified by the client?
What were strengths and resources of the client?

What were challenges in the environment and in relationships? Make
sure race, ethnicity, diversity, & populations-at-risk are considered.
What was/were current behavior(s) in relation to developmental
issues, family life cycle adjustments, transitions, conflicts, etc.?

E. Implementation. Describe planning and intervention efforts. Include any
issues relevant to race, ethnicity, diversity, and populations-at-risk.
1. Planning:

Summarize the contract established with the client system.
Describe the underlying theory (or theories) used in work with the
client system.

Describe why the theory/approach was selected.

Describe the plan developed with the client system

2. Intervention:

What was the specific intervention for this research effort?
What was the middle phase of work with this client?

How were communications skills used differentially?
What communication skills proved most useful?
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VI.

F. Supervision and Consultation. Discuss how supervision and consultation
were used in work with this client system.

What was the role of supervision/consultation?
What is the role of the supervisee? Include the supervisee’s critical

thinking and self-awareness regarding the client system.
How did supervision impact the work with the client system?

G. Termination and Follow-up. Discuss termination or plans for termination
with the client system, including any need for additional services or
intervention.

H. Evaluation: Evaluate the practice intervention.

How was the outcome of the work with the client evaluated?
To what extent were goals accomplished with the client system?

What could be done differently if the work could be repeated?

Advocacy
This section addresses the following program objective:
Understand the forms and mechanisms of oppression and discrimination and apply
strategies of advocacy and social change that advance social and economic justice (EP

3.0.4).

Client System Advocacy

Describe any forms of oppression and discrimination experienced by
client systems, including individuals, families, groups, agency or
community.

What advocacy efforts were undertaken to assist client systems at all
levels listed above.

What desired change(s) were advocacy efforts aimed toward?

What results were achieved as a result of advocacy efforts?

As a result of advocacy efforts and applying critical thinking skills, what
action would be recommended to the agency for continuing efforts?
Briefly describe and illustrate, if applicable, your macro advocacy
project.

Ethical Implications

This section addresses the following program objective:

Understand the value base of the profession and its ethical standards and principles, and
practice accordingly (EP 3.0.2).

Describe the use of the NASW Code of Ethics in work with client systems
of all sizes.

What ethical issues tended to arise?

If ethical issues occurred, how were they managed? Apply critical
thinking skills to assess the management of these issues.

Conclusion and Professional Development

This section addresses the following program objective:

Evaluate their commitment to social work practice and continued personal and
professional development to advance the profession (EP 3.2).
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In general, describe the work with client systems of all sizes.

What specifically was learned from this experience with clients in this
setting?

What goals for further learning have been established related to this
population and/or setting?

Identify five areas of social work practice in which there are perceived
gaps or limitations in knowledge, skills or values as a beginning
practitioner. Describe a plan to continue professional growth in these
areas.

Include in paper only: Write a letter to new majors who are entering the
Mansfield University Social Work Program. Offer advice,
recommendations, encouragement, and insights on how to benefit most
from the program.
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APPENDIX |
MANSFIELD UNIVERSITY
Department of Social Work, Anthropology, & Sociology
Spring 2007
SWK 4453: Field Seminar

Instructor: Rhonda Keller

Office: Pinecrest 202

Office Hours: Mon 3-4

Tue 8:30-9, 3-3:30

Wed 9:30-10:30, 1:30-3:30

Phone: 570-662-4494 O
570-549-6491 H
Email: rkeller@mansfield.edu

Course Description

Taken concurrently with SWK 4452, this seminar integrates the field experience with the
knowledge, values, ethics, and skills of the social work profession for competent
generalist practice. The course prepares students for active participation in the process of
supervision and addresses issues of diversity, populations at risk, and social and
economic justice.

Course Objectives:
The student in Field Seminar must demonstrate the ability to:

1.

2.

3.

oo

10.

11.

12.

Apply critical thinking skills within the context of professional social work
practice (EP 3.0.1).

Understand the value base of the profession and its ethical standards and
principles, and practice accordingly (EP 3.0.2).

Practice without discrimination and with respect, knowledge, and skills related to
clients’ age, class, color, culture, disability, ethnicity, family structure, gender,
marital status, national origin, race, religion, sex and sexual orientation. (EP
3.0.3).

Understand the forms and mechanisms of oppression and discrimination and
apply strategies of advocacy and social change that advance social and economic
justice (EP 3.0.4).

Understand and interpret the history of the social work profession and its
contemporary structures and issues (EP 3.0.5).

Apply the knowledge and skills of generalist social work practice with systems of
all sizes in both rural and urban settings (EP 3.0.6).

Use theoretical frameworks supported by empirical evidence to understand
individual development and behavior across the life span and the interactions
among individuals and between individuals and families, groups, organizations,
and communities (EP 3.0.7).

Analyze, formulate, and influence social policies (EP 3.0.8).

Evaluate research studies, apply relevant research findings to practice, and
evaluate their own practice interventions (EP 3.0.9).

Use communication skills differentially across client populations, colleagues, and
communities (EP 3.0.10).

Understand the appropriate use of supervision and consultation in social work
practice (EP 3.0.11).

Function within the structure of organizations and service delivery systems and
seek necessary organizational change (EP 3.0.12).
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13. Evaluate their commitment to social work practice and continued personal and
professional development to advance the profession (EP 3.2).

Required Texts
Mansfield University Social Work Program. (2005). Field education manual. Mansfield,
PA: Author.

National Association of Social Workers. (1996). Code of ethics of the National
Association of Social Workers. Washington, D.C: Author.

Berg-Weger, M., Birkenmaier, J.(2007). The practicum companion for social work:
Integrating class and field work (2™ ed.). Needham Heights, MA: Allyn &
Bacon.

Additional readings as assigned.

Academic Integrity: A student is expected to submit original work. Where resources and
sources of information are used, credit must be given to the original source, including
personal communication within supervision and with staff in the agency. Any form of
cheating may result in failure of the course. Additional information concerning academic
honesty can be found in the Password.

Special Circumstances: Any student with documented psychological or learning
disorders or other significant medical conditions that may affect his or her learning
should work through Mr. William Chabala in the Counseling Center (South Hall 216,
Phone: 662-4798; e-mail wchabala@mnsfld.edu) to provide the appropriate letter so that
his or her particular needs may be served more effectively. If a student has an
exceptionality that requires classroom or testing accommodations, Mr. Chabala will
identify and implement appropriate interventions.

Course Requirements:

A. Class Attendance
If a student must miss a class due to documented illness or other excusable reason, the
student must:
¢ inform the faculty member that a written excuse is coming from a physician,
coach or other authority prior to the absence if possible, but no later than the first
class period after the excused absence;
e provide each faculty member with a copy of the signed excuse (the original must
be available for faculty review); and
e make up missed graded assignments or exams as soon as possible as outlined by
the faculty member.

In order to avoid prolonged delay of make-up of the work, a faculty member may, at
her/his discretion, give the make-up work and hold it for grading until after the written
excuse is received.

The class will meet from 9:00 a.m. to 3:00 p.m. every third Monday or Tuesday during
the semester. The course includes on-line work with Blackboard software and face-to-
face meetings. If extenuating circumstances impinge upon the student’s ability to attend
class, this should be discussed with the instructor. Regular and punctual class attendance
is expected. Whenever possible, notify the instructor in advance of an absence.
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1 absence:
2 absences:
3 absences

B. Grading Scale

-3 points from the final grade
1 letter grade reduction in final grade
Failure of the course

Grading Scale Grade Descriptions
A 94-100 A Level Exceeds expectations. Content & technical merit is
A- 90-93 outstanding. Reflects mastery of material.
B+ 87-89 B Level Meets expectations. Content & technical merit is good.
B 83-86 Reflects acceptable grasp of material.
B- 80-82
C+ 77-79 C Level Borders expectations. Content & technical merit is
C 73-76 adequate. Reflects familiarity with material with gaps in
C- 70-72 application.
D+ 67-69 D Level Below expectations. Content & technical merit is
D 63-66 marginal. Reflects inadequate understanding & use of
D- 60-62 material.
F <60 F Failure

Class Meeting dates:

ASSIGNMENTS

Section 01 (Mon)

Section 02 (Tue)

January 17 (Wed) January 16
February 5 February 6
February 25 February 26
March 19 March 20
April 9 April 11 (Wed)
April 30 May 1

Course assignments are designed to meet the 13 objectives of the Social Work Program.
This will be accomplished by discussion, the Blackboard assignments, and presentations.

Assignment Due Date Points
Posting of an ethical question based on an ethical Due on 1/29 Postings
dilemma relevant to the Field site 5
Posting of a response to peers’ ethical dilemma Dueon 2/2 Presentation

5

Present findings to class Due on 2/5- SO1

_ o 2/6 - S02 Paper
Three page paper with three references justifying findings 5

Presentation

Brief presentation and 5 page paper with four references 5
cited in APA style on a pertinent area of practice, theory, | Dueon 2/25-S01 Paper
or problem related to the single subject research 2/26— S02 1p5
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Online discussion regarding a pertinent service quality
or policy issue

Posting on classmates’ quality or policy concerns

Due on 3/5 - S01
3/6 — S02

Due by 3/12 — S01

Posting
5

Presentation

3/13 - S02 5
Present findings to class
Three page paper with three references discussing | Due on 3/19 — S01 Paper
findings 3/20 — S02 5
Postings: Includes Weekly Check In & Responses 35
Relevant Class Participation 15
Total 100

Blackboard Assignment: Ethical Dilemma

Post an ethical dilemma related to Field Education (preferably one encountered in
the agency) such as dual relationships or confidentiality. Formulate the posting as a
guestion that asks other students for consultation regarding the ethical dilemma
posed. Class “staff” must post at least one response to each class member’s ethical
dilemma on the discussion board. Findings will be presented to the class in a “face to
face” meeting and a three-page paper with at least three references using APA style
will be turned in to the instructor. Instead of one of the references, a student can
explore with an informed staff member their ideas regarding the ethical dilemma the
student has posed. The agency field instructor should also assist the student in
exploring his or her ethical dilemma. The quality of postings will be considered in
awarding points. This assignment addresses objectives 1,2,3,4,6,11,12, & 13.

Blackboard Assignment: Social policy or service quality

This online discussion is designed to explore a pertinent policy issue that affects
delivery of services at the Field Education site. For example, what are policies that
create gaps in service? What is the history of that policy? What are concerns of the
staff regarding service delivery? What is a specific policy that is impacting service
delivery? Again, the student is expected to post a response on the discussion board to
each class member’s question. Each response should include the student’s thoughtful
consultation regarding the issue. Agency staff can be helpful in developing the policy
issue and possible intervention. Findings will be presented in class and a three-page
paper with at least three references using APA style submitted. Again, the quality of
postings will be considered in assigning points. This assignment addresses objectives
1,3,4,5,6,8,11,12, & 13.

Area of Practice Paper and Presentation

Each student is to briefly present on a pertinent area of practice, theory, or
problem that relates to a single subject research client system. Possible topics
include areas such as suicide, post-traumatic stress disorder, and domestic violence.
The presentation should be enhanced with handouts, power point, etc. Additionally,
the student will turn in a five-page paper with four credible references using APA
style. This assignment addresses objectives 1, 7, 9, & 10.

Check in

“Check in” affords the student the opportunity to keep up with peers’ joys and
dilemmas and allows for the student to support others in Field. Relevant discussion
topics are also generated for the face-to-face class meetings.
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Each student is to briefly “check in”” with other students on Blackboard. The “check
in” covers three areas; 1) what has been challenging; 2) what has been good; and 3)
what insights have been gained regarding social work. This assignment addresses
program objectives 1 and 2.

Participation

Points will be given for relevant classroom attendance and participation.

Schedule and Topic Themes for Campus Meetings: Spring 2007

Class 1
1/17 SO01
1/16 S02

Class 2
2/5 S01
2/6 S02

Class 3
2/26 S01
2127 S02

Class 4
3/19 S01
3/20 S02

Adjusting to the Field agency, safety issues, using supervision and
communication with colleagues, professional boundaries
Assignment: Post Exercise 1.2: Self-Assessment on Blackboard with
one of your “check ins” before class 2.

Readings: Berg-Weger & Birkenmaier, Ch. 1, 3

Ethics

Relationship of history of the profession with current agency structure

Values and ethics role plays/case examples

Using supervision & handling stress
Presentation of ethical dilemma findings and paper due
Additional Assignments for this class: Readings: Berg-Weger
& Birkenmaier, Ch. 2 p. 35-46 Putting it all together, Ch. 4
Supervision (Note especially on p. 88 the section covering
concerns), review p.90 and note application 4.4. Discuss
expectations with your field instructor about supervision. Include
your reactions about this discussion in your logs prior to the
class meeting.

Organizational issues: Ch 5

Micro Practice, Documentation
Presentation and paper on practice area
Additional Assignments for this class Readings: Berg-Weger
& Birkenmaier, Ch. 5; Ch 6, p. 130-155, Ask your supervisor at
least one of the questions regarding confidentiality on p 128 &
129 and report this on blackboard with your check in prior to the
this class meeting. Bring in forms that are used in your agency
for documentation such as intake, closing summary, release of
information, etc. to share with colleagues.

Mezzo and Macro Practice, Termination with Clients
Values survey
Presentation and paper on service quality or policy issue
Additional Assignments for this class: Read Ch 7 and observe a group.
Discuss your observations in your logs before this class period. What
was the purpose of the group? What roles did you observe? Where was
the group in terms of its process? This group does not have to be a client
group. It could include a community group, board, agency team, etc. Add
an insight about social work practice with groups to your check in on
blackboard before class.

Readings: Berg-Weger & Birkenmaier, Ch 7 & Ch 8
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Class 5 Termination of the field experience and ending with clients

4/9 S01 Job interviews and resumes

4/11 S02 BEAP Survey
Presentation of single subject research
Additional Assignment for this class: Readings: Berg-Weger
& Birkenmaier, Ch 9 Legal System & Ch 10 Termination

Class 6 Senior Celebration (Date to be announced)
4/30 SO Wrap up
5/1 S02

*The instructor reserves the right to change the class schedule as necessary.
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APPENDIX J

Learning Plan
Mansfield University Social Work Program

The mission of the Mansfield University Social Work Program is to provide
comprehensive preparation for competent entry-level social work practice and/or
graduate study. It is expected that graduates of Mansfield University’s Social Work
Program will be prepared with the knowledge, values and skill for competent, ethical
generalist practice with diverse client systems. The Field Education will be focused on
behaviorally measurable outcomes that address each of the Program objectives.

Directions: It is important to understand and review the Capstone Presentation and Paper
prior to completing the Learning Plan. The Capstone Presentation and Paper addresses all
13 Learning Obijectives of the Social Work Program. Therefore, the Capstone should be
used as a guide to assist the student and the Agency Field Instructor to complete each of
the required sections (see syllabus for SWK 4452, Appendix H).

The student in Field Education, in collaboration with the Agency Field Instructor will
create a behaviorally measurable action plan related to the successful demonstration of
each program objective. The Faculty Liaison will review and approve the Learning Plan
at the first supervisory conference that will occur by the third week of Field Education.
The Learning Plan should be used during supervisory conferences to track progress and
to insure that an integrated learning experience results. The completion of each learning
experience should be checked or dated in the last column. Each area will have at least one
objective and it may be appropriate to have more than one depending upon the agency
and the learning objectives of the student. This is a working document and the student
and supervisor may need to make changes as Field Education progresses.

Obijective 1. Apply critical thinking skills within the context of professional social work
practice (EP 3.0.1). Refer to Sections 111, 1V, & V in the Capstone.

action / experience (Example) The student will read the NASW Code of
Ethics prior to the third week of Field Education.

action / experience (Example) The student will discuss with the supervisor
any issues or concerns relevant to the NASW Code of
Ethics prior to the third week.

action / experience (Example) The student will incorporate the NASW Code
of Ethics when making assessments regarding the client
system. This will occur by the third week and is ongoing.

action / experience (Example) The student will present ethical dilemmas to
the supervisor by the fourth week and is ongoing.
action / Experience (Example) The supervisor will discuss these dilemmas

with the student by the fifth week and is ongoing.

action / experience (Example) The student will identify a client system for
single system research purposes by the fifth week.

action / experience (Example) The student will review literature relevant to
the client system identified by the fifth week.

action / experience (Example) The student will evaluate the literature to
determine if it is applicable to the client system by the
fifth week.

46




action / experience (Example) The student will discuss both the client system
and the literature with the supervisor by the sixth week.

action /experience (Example) The student will apply the information learned
in the literature if applicable.

Obijective 2. Understand the value base of the profession and its ethical standards and
principles, and practice accordingly (EP 3.0.2). Refer to Section V in the Capstone.

action / experience (Example) The student will read the NASW Code of
Ethics by the third week.

action / experience (Example) The student will discuss confidentiality with
the supervisor by the third week.

action / experience (Example) The student will apply the value of
confidentiality to a client system by the fourth week.

action / experience (Example) The student will discuss the application of

confidentiality with the supervisor by the fifth week.

Obijective 3. Practice without discrimination and with respect, knowledge, and skills
related to clients’ age, class, color, culture, disability, ethnicity, family structure, gender,
marital status, national origin, race, religion, sex, and sexual orientation (EP 3.0.3). Refer
to Sections 111 and IV in the Capstone.

action / experience

action / experience

action / experience

action / experience

Obijective 4. Understand the forms and mechanisms of oppression and discrimination and
apply strategies of advocacy and social change that advance social and economic justice
(EP 3.0.4). Refer to Section IV in the Capstone.

action / experience

action / experience

action / experience

action / experience

Obijective 5. Understand and interpret the history of the social work profession and its
contemporary structures and issues (EP 3.0.5). Refer to Sections I and 111 in the
Capstone.

action / experience

action / experience

action / experience

action / experience
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Objective 6. Apply the knowledge and skills of generalist social work practice with
system of all sizes in both rural and urban settings (EP 3.0.6). Refer to section 111 of the
Capstone.

action / experience Individual

action / experience

action / experience

action / experience

action / experience Family

action / experience

action / experience

action / experience

action / experience Group

action / experience

action / experience

action / experience

action / experience Community/organization

action / experience

action / experience

action / experience

Obijective 7. Use theoretical frameworks supported by empirical evidence to understand
individual development and behavior across the life span and the interactions among
individuals and between individuals and families, groups, organizations, and
communities (EP 3.0.7). Refer to Section 111 in the Capstone.

action / experience

action / experience

action / experience

action / experience

Objective 8. Analyze, formulate, and influence social policies (EP 3.0.8). (This is the
advocacy part of your Capstone presentation & paper.) Refer to Section 11 in the
Capstone.

action / experience

action / experience

action / experience

action / experience
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Objective 9. Evaluate research studies, apply research findings to practice, and evaluate
your practice interventions (EP 3.0.9). Refer to Section 111 in the Capstone.

action / experience

action / experience

action / experience

action / experience

Objective 10. Use communication skills differentially across client populations,
colleagues, and communities (EP 3.0.10). Refer to Section 111 in the Capstone.

action / experience

action / experience

action / experience

action / experience

Obijective 11. Understand the appropriate use of supervision and consultation in social
work practice (EP 3.0.11). The Learning Plan should be used regularly in supervision as a
goal. In addition, refer to Section 111 and VI in the Capstone.

action / experience

action / experience

action / experience

action / experience

Objective 12 . Function within the structure of organizations and service delivery systems
and seek necessary organizational change (EP 3.0.12). Refer to Section I in the
Capstone.

action / experience

action / experience

action / experience

action / experience

Obijective 13. Evaluate commitment to social work practice and continued personal and
professional development to advance the profession (EP 3.2). Refer to Section VI in the
Capstone.

action / experience

action / experience

action / experience

action / experience
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RECORD OF FIELD EDUCATION HOURS
MANSFIELD UNIVERSITY SOCIAL WORK PROGRAM

APPENDIX K

This is a record of student hours completed in Field Education. The student is responsible
for making sure it is updated at the end of each week. In column one, enter the date of
each entry. In column two, enter the number of hours completed each week. In column
three, enter a cumulative total of the number of completed hours in Field Education. The
Agency Field Instructor signs in the fourth column to confirm the number of hours
worked weekly. This form, with original signatures, must be submitted to the faculty
liaison at the completion of Field Education.

Date

Number of Hours
Completed this
Week

Total Hours
Completed To Date

Field Instructor’s Signature
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APPENDIX L
MIDTERM & FINAL EVALUATION OF STUDENT
COMPLETED BY AGENCY FIELD INSTRUCTOR

MANSFIELD UNIVERSITY SOCIAL WORK PROGRAM DATE
Student Name Agency

Semester/Year Field Instructor

Faculty Liaison Midterm _ Final

Purpose of the evaluation form:

The purpose of this evaluation form is to assess student performance in Field Education and to
provide feedback for growth and development relative to professional standards, agency
expectations, and the Social Work Program’s objectives.

Instructions:

This form is to be completed by the Agency Field Instructor and reviewed with the student at
midterm or approximately 250 completed hours of Field Education. A final review is due at the
end of Field Education after the 500 hours are completed or nearly completed. Please forward a
copy of this evaluation to the faculty liaison both at mid-term and at the completion of the
student’s Field Education.

Please note: The student will benefit the most from an honest appraisal of his or her performance.
It is common for an agency supervisor to give global ratings rather than identifying areas of
strength AND areas in which the student needs growth or improvement. To maximize the
usefulness of the evaluation for the student’s personal and professional development, please
provide thoughtful assessments in the various sections of this evaluation.

Check the appropriate box to indicate your assessment of the student’s performance.

Growth
Items to be rated Strenfth Comgetent Area Weal1<ness
2

Habits of Professionalism: This area addresses agency expectations, professional standards and

the Social Work Program’s objectives (EP 3.0.2).

Attendance

Punctuality

Reliability

Initiative

Organization

Follow-through

Appropriate dress

V(N0 DWW IN|F-

Hygiene/grooming

©

Language

10 | Demeanor

General Performance: This area addresses agency expectations and knowledge and skills of
generalist social work practice (EP 3.0.6)

1 Attitude

Quality of work

Ability to prioritize

Judgment

Maturity

OO (WIN

Ability to problem solve
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Items to be rated

Strength
4

Competent
3

Growth
Area
2

Weakness
1

Communication: This area addresses the use of communication skills differentially acr
populations and with colleagues (EP 3.0.10).

oss client

1

Written skills

Use of oral skills with clients

Use of oral Skills with colleagues

Listening skills

Non-verbal behaviors with clients

o OB W

Non-verbal behaviors with supervisors
and colleagues

7

Timing and parameter (appreciation of
how much time to spend interacting in
various situations)

Professional Interactions: This area addresses the ability to understand th

supervision and consultation in social work practice (EP 3.0.11).

e appropriat

e use of

1 | Use of supervision

2 Interaction with colleagues

3 Interaction with clients

4 | Interactions with support staff
5 Interaction with the public

Expected Educational Objectives: The following items correspond with each of the educational

objectives established by the Mansfield University Social Work Program, and also relate to each
of the student’s learning objectives. The student should be evaluated on his or her overall ability
to perform each objective.

1

Apply critical thinking skills within the
context of professional social work
practice (EP 3.0.1).

Understand the value base of the
profession and its ethical standards and
principles, and practice accordingly (EP
3.0.2).

Practice without discrimination and with
respect, knowledge, and skills related to
clients’ age, class, color, culture,
disability, ethnicity, family structure,
gender, marital status, national origin,
race, religion, sex, and sexual orientation
(EP 3.0.3).

Understand the forms and mechanisms of
oppression and discrimination and apply
strategies of advocacy and social change
that advance social and economic justice
(EP 3.0.4).

Understand and interpret the history of
the social work profession and its
contemporary structures and issues (EP
3.0.5).

Apply the knowledge and skills of
generalist social work practice with
systems of all sizes in both rural and
urban settings (EP 3.0.6).
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Items to be rated

Strength
4

Competent
3

Growth
Area

Weakness
1

Use theoretical frameworks supported by
empirical evidence to understand
individual development and behavior
across the life span and interactions
among and between individuals and
families, groups, organizations, and
communities (EP 3.0.7).

Analyze, formulate, and influence social
policies (EP 3.0.8).

Evaluate research studies, apply research
finding to practice, and evaluate their
own practice interventions (EP 3.0.9).

10

Use communication skills differentially
across client populations, colleagues, and
communities (EP 3.0.10).

11

Understand the appropriate use of
supervision and consultation in social
work practice (EP 3.0.11).

12

Function within the structure of
organizations and service delivery
systems and seek necessary
organizational change (EP 3.0.12).

13

Evaluate their commitment to social
work practice and continued personal and
professional development to advance the
profession (EP 3.2).

General Feedback:

1.

Describe contributions (if any) the student has made to the agency and/or its clientele?

Describe the student’s professional strengths.

Describe areas(s) that require future professional development.

As a gatekeeper for the profession of Social Work, please rate this student’s suitability as a

candidate for the profession.
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Acceptable

Strong suitability: Good suitability: suitability: Needs Not Suitable:
Highly recommend Recommend improvement but Would not
would recommend recommend.
4 3 2 1

5. Please add other comments about the student’s Field Education.

6. Evaluation Prepared by:

Field Instructor

Signature

Date

7. 1 have reviewed this evaluation and have had the opportunity to discuss it with my
supervisor.

I ( )wish
() do not wish

to attach a statement of response, explanation, and/or rebuttal to this evaluation.

Student

Signature

Date
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APPENDIX M
EVALUATION OF FIELD EDUCATION COMPLETED BY STUDENT
Mansfield University Social Work Program

Student Name Agency

Semester/Year Field Instructor

Instructions: It is important to the Social Work Program that each student has a meaningful Field
Education experience that is consistent Program objectives. Please help evaluate the Field
Education that was just completed. For each statement check the box that fits most closely. Any
written comments would be greatly appreciated.

Strongly Strongly
Items to be rated Agree Agree | Disagree | Disagree Not
4 3 2 1 Applicable

Field Education prepared me to:

Apply critical thinking skills
within the context of

1 professional social work
practice.
Understand the value base of
2 the profession and its ethical

standards and principles, and
practice accordingly.

Practice without
discrimination, with respect,
and with knowledge and skills
related to clients’ age, class,

3 | color, culture, disability,
ethnicity, family structure,
gender, marital status, national
origin, race, religion, sex, and
sexual orientation.

Understand the forms and
mechanisms of oppression and
discrimination and apply
strategies of advocacy and
social change that advance
social and economic justice.

Understand and interpret the
history of the social work

5 | professional and its
contemporary structures and
issues.

Apply the knowledge and
skills of generalist social work
6 | practice with systems of all
sizes in both urban and rural
settings.
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Items to be rated

Strongly
Agree
4

Agree

Disagree
2

Strongly
Disagree
1

Not
Applicable

Use theoretical frameworks
supported by empirical
evidence to understand
individual development and
behavior across the life span
and the interactions among
individuals and between
individuals and families,
groups, organizations, and
communities.

Analyze, formulate and
influence social policies.

Evaluate research studies,
apply research findings to
practice, and evaluate own
practice interventions.

Use communication skills
differentially across client
populations, colleagues, and
communities.

10

Understand the appropriate
use of supervision and
consultation in social work
practice.

11

Function within the structure
of organizations and service
12 | delivery systems and seek
necessary organizational
change.

Evaluate commitment to
social work practice and

13 | continued personal and
professional development to
advance the profession.

Comments:

The Field Education Agency:

1 | Welcomed me as a student.

Provided adequate space and
equipment.

Provided an orientation
3 | including an introduction to
the building and staff.

Maintained an atmosphere

4 . .
conducive to learning.
Afforded a variety of

5 experiences at all levels of

practice (individual, group,
family, and community.
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Items to be rated

Strongly
Agree
4

Agree

Disagree
2

Strongly
Disagree
1

Not
Applicable

Encouraged my participation
in agency activities.

Provided an opportunity to
attend meetings and trainings
outside of the agency.

Encouraged me to learn about
and use community resources
including visits to other
agencies.

Comments

My Agency Field Instructor:

Name

Provided sufficient orientation
to the placement site.

Provided sufficient orientation
to other agencies relevant to
the work of the placement.

Made expectations clear and
understandable.

Had expectations that were
appropriate for my level of
professional development.

Was readily available for
needed supervision.

Provided accurate and usable
feedback.

Helped me develop
independence and confidence.

Accommodated my learning
style/needs.

Consistently modeled ethical
professional social work
practice and values.

10

Supported and facilitated my
efforts to meet my learning
objectives as identified in my
Learning Plan.

11

Was respectful of my ideas
and opinions.

12

Was easily available to me.

13

Was fair and accurate with my
evaluation.

Comments
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Strongly Strongly

Items to be rated Agree Agree | Disagree | Disagree Not
4 3 2 1 Applicable
My Faculty Liaison:
Name
1 Made program expectations
clear.
2 Provided sufficient pre-

placement orientation.

Provided help and support if |
3 | experienced difficulties in the
placement.

Was concerned about the
4 | success of my Field
Education.

Facilitated opportunities to
5 | integrate classroom work with
Field Education.

Provided accurate and usable
feedback.

Responded to my logs in a
timely way.

Comments

This form was adapted with permission from the Social Work Program at the University of
Wisconsin River Falls.
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APPENDIX N
EVALUATION OF FIELD EDUCATION COMPLETED BY AGENCY
Mansfield University Social Work Program

Student Name Agency

Semester/Year Field Instructor

From how many colleges have you accepted undergraduate Field students in the past three years?

Instructions: It is important to the Social Work Program that each student has a meaningful Field
Education experience that is consistent with our program objectives. Please help evaluate the Field
Education that was just completed. For each statement check the box that fits most closely with
your experience. Any written comments would be greatly appreciated.

Items to be rated

Satisfaction with MU Social Work Very . Very

Program for the following areas: Low Low Average gl High
1 2 3 4 5

1 Clarity of our Field Instructors

orientation program.

Clarity of our Field Education
expectations and procedures.

Accessibility and responsiveness of
3 | the faculty liaison for telephone
consultations.

Clarity of the 13 objectives for the
Field Education experience.

Format used to evaluate the student
5 | at the midpoint and end of the Field
Education experiences.

Contributions of our student to
accomplishing tasks and activities

6 that supported your areas of
responsibility.
Preparation of our social work

7 student relative to other college and

university students you have
supervised in the past three years.

Likelihood that you would accept an
undergraduate social work student

8 | with similar preparation if the
opportunity presented itself in the
future.

Likelihood that you would hire a
person such as our student if a
relevant position and the financial
resources were available.

What comments or suggestions do you have for improving our Field Education program?
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FIELD EDUCATION AGENCY PROFILE FORM
MANSFIELD UNIVERSITY SOCIAL WORK PROGRAM

APPENDIX O

Agency/Program

Address: Street

City/State/ Zip

County

Telephone

Agency Fax Number

E-Mail Address

Contact Person

Agency Director

Telephone
(if different than
agency number)

E-Mail Address of
Contact Person

Field Instructors

Eal A

Agency Setting: Public Private
For Profit Not for Profit
Sectarian Non Sectarian

Service Area: (county, city-wide, regional)

Average Monthly Caseload per Worker (if applicable)
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Client Characteristics (Check more than one if necessary.)

African-American Rural

Asian Urban
Caucasian Low income
Hispanic Middle-income
Other (explain)

Population Area Served

Under 2,500

Between 50,000-100,000

2,500-10,000

Over 100,000

10,000-50,000

Size of Agency Staff

Number of staff

Number of MSW’s

Number of BSW’s

Number of other degrees

Client Population Served (Check all that apply.)

Agency Services

Child Welfare

Chemical Dependency

Family Services

Income Assistance

School Social Work

Community Organization

Health/Medical Social Work

Aging

Mental Health

Developmental Disabilities

Corrections

Women

Juvenile Justice

Other (explain)

Age Range Economic Status
Is an automobile essential? No
Is the agency accessible to a student with a disability? Yes No

Will a student have the opportunity to attend conferences/trainings?

Yes No

Are they any financial resources available to a student in Field Education?

Yes No

Please specify any meetings or seminars that a student would be REQUIRED to attend

and when these are scheduled.




Briefly state the mission of the agency.

Briefly state the kinds of learning experiences a student may expect.

Indicate basic practice skills and knowledge a student must possess.

Indicate the individual that a student would contact to discuss a Field Education
experience.

Additional Comments:

Return to: Rhonda Keller, Field Education Director
Social Work Program
202 Pinecrest Manor
Mansfield University
Mansfield, PA 16933
(Office) 570-662-4494
(Fax) 570-662-4113
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FIELD INSTRUCTOR PROFILE

MANSFIELD UNIVERSITY SOCIAL WORK PROGRAM

APPENDIX P

Field Instructor
Name

Agency

Agency Address

Position Held

Current Title

Agency
Telephone

E-mail Address

Agency Fax
Number

Best Number to
Call You

Length of Time

With the agency?
In current position?

Other Positions
Held in this
Agency

Number of years
of social work
practice

Briefly describe other professional experiences:

Have you been a Field Instructor before? Yes No
Would you participate in Field Instructor Training? Yes No
Can you provide one hour of weekly supervision? Yes No
Are you willing to monitor student progress and Yes No

evaluate student learning?
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What practice interests and specific areas of expertise do you possess that you will
employ to provide a meaningful experience for a student?

What specific learning experiences can be provided for a Social Work Field Education
student at the agency?

How is the NASW Code of Ethics used at this agency?

Are there additional comments that would assist in understanding your agency?

Please attach a resume to this form and return to:

Rhonda Keller, Field Education Director
Social Work Program

202 Pinecrest Manor

Mansfield University

Mansfield, PA 16933

(Office) 570-662-4494

(Fax)  570-662-4113
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